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LISTENING PART ONE
There are 7 marks available for Part One.

Listen to a conversation, then select the correct answer for questions 1-7 by choosing from A), B)
or C).

You will hear the conversation twice.

For each sentence or question, place a black mark over the correct answer on your answer
sheet.

1 What does the interviewer say about Emma’s book??
A I's not yet finished.
B It's about to be published.
C It has only just come out.
2 The interviewer thinks that the title of Emma’s book is?
A bizarre.
B bland.
C shallow.
3 What action is falsely understood to make individuals feel better about themselves?
A Blaming.
B Controlling.
C Criticising.
4 According to the speaker, you basically hand over the control of your life when
A controlling.
B criticizing.
C blaming.
5 What does Emma say about complainers?
A They are uninterested in trying to resolve their issues.
B They often fail at things they want to achieve.
C They are unsympathetic listeners.
6 What does Emma suggest you should do to make yourself happier?
A Be sympathetic to others.
B Find friends who appreciate your personality.

C Strive to acquire things that make you feel good.
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7 How does the interviewer feel at the end of the discussion?
A Keen to embrace change.
B A little bit sceptical.

C Somewhat disconcerted.
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LISTENING PART TWO
There are 7 marks available for Part Two.

Listen to an interview, then select the correct answer for questions 8 - 14 by choosing from A), B)
or C).

You will hear the interview twice.

For each sentence or question, place a black mark over the correct answer on your answer
sheet.

8 What part of the car is damaged?

A The pedals.
B The front.
C Therear.

9 How does Andy react to Sally’s suggestion about his phone usage?
A With irritation.
B  With amusement.
C With indifference.
10 What does Andy say about the incident?
A He remembers all the details clearly.
B  The weather caused it.
C It happened really quickly.
11 Andy believes the car may
A be beyond repair.
B be too costly to mend.
C take too long to fix.
12 Andy will
A borrow his mother’s car.
B use public transport.
C use a car from the insurance company.
13 Andy’s mum
A is currently in a different destination.
B can find him a spare car with the insurance company.

C isn’'t allowed to drive a car anymore.
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14 Sally’s attitude can be best described as
A fairly unsympathetic.
B quite supportive.
C pretty apathetic.
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LISTENING PART THREE
There are 10 marks available for Part Three.

Listen to a broadcast, then select the correct answer to questions 15 - 24 by choosing from A), B)
or C).

You will hear the broadcast twice.

For each sentence or question, place a black mark over the correct answer on your answer
sheet.

15 Lucy says that knowledge of reasoning is
A only critical for specific disciplines.
B important for those operating in the field of science.
C crucial for a researcher in any field.
16 According to Lucy, reasoning is about
A finding solutions.
B drawing conclusions.
C decision-making.
17 What does Lucy say about Aristotle?
A He formulated the reasoning theories.
B He enhanced the deductive reasoning theory.
C He came up with deductive reasoning.
18 What is the order of deductive reasoning?
A General statement, conflicting statement, conclusion.
B Minor statement, specific statement, conclusion.
C General statement, specific statement conclusion.
19 What does Lucy say about inductive reasoning?
A It takes the opposite approach to deductive reasoning.
B It was developed after deductive reasoning.
C It develops conclusions from broad ideas.
20 Why are Darwin and Mendel mentioned?
A They used inductive reasoning in their work.
B They praised deductive reasoning.

C They tried both methods of reasoning in their research.
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21 What is a criticism of deductive reasoning?

A It is limited to scientific subjects.
B It is too reliant on observation.
C It cannot manage all statements.

22 Inductive reasoning has been said to

A have fewer faults then deductive reasoning.
B be more logical and organised.
C be incorrectly utilised by reasoning.

23 What is Harry’s attitude to the definitions of reasoning?

A He thinks they are very complicated.
B He thinks they are easy to understand.
C He really wants to learn more.

24 What type of language does Lucy use?
A Persuasive.
B Academic.

C Official.
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Reading Part One - 8 marks

Read the text below and then select the correct answer to questions 25 - 32 by choosing from A),
B) or C).

Fill in the space on your answer sheet with a black pen only.
There is only one correct answer for each number.

For each sentence or question, place a black mark over the correct answer on your answer
sheet.
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Our broadcasting company, RCA 1, is seeking a Senior Reporter to cover the northern area of

Job Introduction

the country to broaden the range of reports we broadcast.
Role Responsibility

You'll be required to report for multi-platform outlets, prioritising our thriving digital audience as
well as our established radio and TV listeners and viewers. You should be comfortable working in
multiple roles, either independently or as part of a team. The position involves providing high-
quality material for our unrivalled online and social media services as well as TV and radio, live

on-air reporting, writing for radio news bulletins and digital audio bulletins.

You must be able to demonstrate extensive knowledge of the news agenda of the aforementioned

area in addition to having useful contacts or the ability to develop them.

The successful candidate will have innovative ideas of how digital news services can entice and
cultivate new audiences. You should be able to provide numerous story ideas and demonstrate
an ability to identify the under-reported stories affecting residents and communities of the area.
You must have a detailed understanding and perception of northern institutions, issues and its

diverse range of communities.

We offer the possibility of flexible working. Flexible working will form part of the discussion at
offer stage. RCA 1 offers exceptional opportunities for employees to seek new challenges and
experience different areas of the organisation. We also offer outstanding training and

development opportunities with a wide range of internal and external courses and certification.

In conjunction with a competitive salary package, a flexible 35-hour working week for work-life
balance, twenty-eight days annual leave, a generous pension scheme and discounted dental,

health care, gym membership plus much more.
About RCA 1

We have a working environment where we value and respect every individual's unique
contribution, enabling all of our employees to thrive and achieve their full potential. We want to
attract the broadest range of talented people to RCA 1. The more varied our workforce, the better

position we are in to respond to and reflect our diverse audience.

We are committed to equality of opportunity and welcome applications from individuals regardless
of age, socio-economic background, disability, ethnicity, gender identity and religion. We will
consider hybrid remote working requests for all roles, unless operational requirements dictate

otherwise.
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25 How is the company’s online presence described?
A Renowned.
B Indispensable.
C Flourishing.
26 What word could replace ‘unrivalled’ in the second paragraph?
A unapprised.
B unsurpassed.
C undeterred.
27 What particular skills are required for the position?
A Recognising potential stories which haven’t previously been covered.
B Writing reports for television broadcasts.
C Networking at industry events in the northern area.
28 What is the best title for the third section?
A Package description.
B The selection process.
C Competencies Required.
29 You can negotiate your working hours
A when you apply.
B at the interview.
C if offered the position.
30 What best describes the language in the third section?
A Analytical.
B Persuasive.
C Instructive.
31 What does the company say in the final section?
A They are committed to training the right people.
B Employees may not be able to choose their work location.
C Their audience diversity is not reflected in their workforce.
32 What kind of image does the company wish to project?
A Inclusive and compassionate.
B Progressive and hierarchical.

C Successful and totalitarian.
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Reading Part Two — 8 marks

Read the text below and then select the correct answer to questions 33 - 40 by choosing from A),
B) or C).

Fill in the space on your answer sheet with a black pen only.
There is only one correct answer for each number.

For each sentence or question, place a black mark over the correct answer on your answer
sheet.
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Facial recognition technology is already well-known but developers are taking this technology
one step further so that it recognises not only faces, but also the emotions that those faces display.
Emotion recognition, detected by Facial Expression Analysis software, works on algorithms
trained on human facial movements from millions of human faces to detect facial action such as
brow furrow, eyebrow raise, lip curl, head tilt to name but a few. The technology puts these actions
together to assess the presence of seven core emotions: anger, contempt, disgust, fear, joy,

sadness and surprise.

Hundreds of firms around the world are working on emotion-decoding technology, in an effort
to teach computers how to read human behaviour. But what are the practical applications for this
type of technology? It actually has numerous uses in the world of business, as well as elsewhere.
It can assist companies in improving healthcare and manufacturing as well. To elaborate, it can
be of benefit to medical institutions as a tool to pre-empt certain health conditions by identifying
signs of possible strokes, epilepsy, anxiety, depression, and cognitive decline such as memory

loss and an inability to process information.

In education, emotion recognition technology uses eye tracking to inform of students’ attention
level and assist teachers in adjusting content or teaching methods accordingly. It can also aid with
the detection of learning disabilities. Large film corporations have used emotion recognition
software to test volunteers’ reactions to a range of their films. Marketers speculate endlessly on
how products will perform prior to their release. Emotion recognition technology helps companies
get more from their focus groups by analysing the facial expressions of testers who are using their
products or watching their advertisements. The possible uses for organisations in all fields are

seemingly infinite.

Corporations and even governments are enthusiastically rolling out emotion recognition to be
used on the general public, yet some critics cite what they consider to be a flaw with the
technology: for many scientists, there is little evidence to substantiate its accuracy. Apparently,
research into these algorithms suggests that while they might be able to decipher facial
expressions, that doesn’t necessarily reflect what a person is really feeling or thinking, or what
they plan to do next. Opponents also stress that not everyone displays their emotions in the same
manner. Consequently, it is thought companies need to invest in research to better prove links

between expressions and behavior.

Undoubtedly, the software shouldn’t be used to make life-altering decisions, like ascribing guilt
in the case of a crime or determining if someone is lying to their insurance provider. Furthermore,
to be completely ethical the technology should also only be used when consent is given which

hasn’t always been the case.
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33 What is the best summary of the first paragraph?

A How software can be better trained to recognise people’s faces.
B How two types of technology can interpret body language.
C How software functions to recognise facial expressions.

34 What feature is the software able to identify?
A Forehead wrinkling.
B Mouth opening.
C Eye blinking.

35 What is the benefit of using emotion recognition technology for large organisations?

A For predictive purposes.
B For training purposes.
C To improve communication.

36 What word could replace ‘cognitive’ in the second paragraph?

A neurological.
B motor skill.
C intellectual.

37 What does the writer state about the use of emotional recognition technology?

A It is most used in the healthcare sector.
B It has limitless possibilities.
C It is advocated by educators.

38 What is the purpose of the fourth paragraph?

A To acknowledge the widespread use of this technology.
B To summarise the limitations of the software.
C To speculate on public perception of monitoring technology.

39 Which of the following reflects the writer’s personal point of view?

A Large organisations shouldn’t be using this technology yet.
B There is insufficient research to prove the technology’s efficacy.
C Use of the technology needs to be morally sound.

40 What would be the most appropriate title for this text?
A Emotion Recognition: A Balanced Analysis
B Emotion Recognition: The 7 Core Emotions.

C Emotion Recognition: Application in Medicine.
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Read the text below and then select the correct answer to questions 41 - 48 by choosing from A),
B) or C).

Part Three — 8 marks

Fill in the space on your answer sheet with a black pen only.
There is only one correct answer for each number.

For each sentence or question, place a black mark over the correct answer on your answer
sheet.
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Some time ago a team of underwater explorers were working on a survey mission just off the
western coast of Cuba when their sonar equipment detected a perplexing series of stone
structures lying around 650 metres below the surface. The structures appeared to completely
blend in against the flat, barren ocean floor and appeared to show symmetrically arranged stones,
reminiscent of an urban development. The finding attracted the attention of the government,
national museums and other scientific organisations, who were all eager to investigate the sonar

images.

Analysis of the sonar images revealed unusual formations of smooth blocks and geometric
shapes. Some of the blocks were circular and others constructed as pyramid shapes. Remotely
Operated Vehicles were then used to examine and film the structures. The images revealed large
blocks of stone resembling carved granite. Some blocks appeared to be stacked on top of each
other whereas others appeared isolated from the rest. Scientists speculated that the images
appeared to resemble ruins of a submerged city but were reluctant to draw any further conclusions

without evidence.

However, it was estimated that it would have taken 50,000 years for such structures to have
sunken to the depth at which they were found. Furthermore, archaeologists and historians believe
that there wasn't the architectural capacity 50,000 years ago in any of the known cultures to build
such complex buildings. There is some conjecture that the finding is more likely remnants of a
local culture which was once located on a 100-mile land bridge that joined Mexico's Yucatan
Peninsula with Cuba. Local legends of the Maya and native Yucatecos also exist that tell of an
island inhabited by their ancestors that vanished beneath the waves. Nevertheless, it has not

been discounted that the rock formations are merely the result of a natural phenomenon.

If the assumption is made that these stone structures do not reflect an ancient submerged city,
but are simply products of nature, then it seems peculiar that geologists and other scientists would
not be quick to respond to the finding and investigate what baffling event of nature caused such
abnormal formations. Yet there have been no official follow-up investigations and news outlets
are now silent on the matter. The quick dismissal of the story has led some to speculate as to
whether there has been a suppression of information regarding the finding. However, others
believe the story simply went cold when experts were not wholly convinced they had actually
located a submerged city. After all, the natural formation concept is far less a newsworthy and

sensational prospect than an undersea city.
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41 How does the writer describe the underwater finding?
A Dubious.
B Bewildering.
C Deceptive.

42 What is the best summary of the second paragraph?

A The structures were arranged in a uniform configuration.
B The filmed images revealed less than the sonar images.
C Scientists are unsure about the nature of the structures.

43 What evidence led scientists to speculate that the sonar images could represent the
ruins of a submerged city?

A Forgotten elements of local culture of Mexico.
B The placement of the finding.
C The formation and materials used in the discovery.

44 What is the main focus of the third paragraph?

A The potential origins of the discovery.
B The age of the submerged ruins.
C The existence of a large natural bridge.

45 Why is it considered unlikely that such buildings were built 50,000 years ago?

A They are not the result of a natural phenomenon.
B There are local legends that disagree.
C The structures are too complex.

46 What word could replace ‘discounted’ in the third paragraph?
A disregarded.
B disclosed.
C dissipated.

47 The writer is bothered by the fact that

A the structures are no longer being researched.
B there is little credibility in the structures being a natural phenomenon.
C the sunken city notion has been dismissed.

48 What does the writer imply?
A Experts are concerned about revealing their true opinion.
B The structures are the subject of a cover-up.

C Media reporting on the subject has been exaggerated.
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WRITING - 30 MARKS

There are 15 marks available for Part One and 15 marks available for Part Two.

Part One — 15 marks
Choose ONE of the following tasks between A, B, C and D.

Write a formal response in the correct format for the type of text. Please pay attention to the
required word count for your text.

For your chosen ONE option, you must write between 250 and 300 words.

Write clearly and use a black pen only.

Option A - You have seen a job you would like to apply for. As part of the application procedure
the company have asked for a personal statement. Write a personal statement.

Include in your article:

What qualifications you have related to the position.

Any relevant professional experience.

Reasons you are interested in the position.

Why you would like to work for this company in particular.

Option B - A games company have sent you a free electronic game that they are currently
developing and in return have asked you to provide them with detailed feedback in an email. Write
an email.

Include in your review:

Your assessment of how engaging the game is.
Your opinion of the graphics.

Who the game would appeal to and why.

Any recommendations you suggest to improve it.

Option C - You have read an article in the newspaper about how advancing technology means
some types of job will disappear in the future. The newspaper has asked for people’s opinion on
this. Write an article for the newspaper.

Include in your article:

. To what extent you agree with the opinion expressed in the newspaper article.
. What job/jobs you think are likely to be replaced by technology in the future.
. Any positive or negative impacts of this development.

. How people can better prepare themselves for the job market of the future.



%
\\/VTCT Skills

Option D - The library in your local area has been awarded some money from the
council. The library has asked its users to submit proposals on how they think the
library can be improved. You decide to submit a proposal.

Include in your proposal:

What additional print resources are required.

How digital facilities could be improved.

Whether the furnishings and décor require upgrading.
Any other recommendations you would make.
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Part Two — 15 marks

Write an informal response in the correct format for the type of text. Please pay attention to the
required word count for your text.

You must write between 250 and 300 words.

Write clearly and use a black pen only.

You have decided to write a blog post for a travel website. The site asks for details about your
favourite place in your local area.

Include in your email:

Why this place is so special to you.

Give a description of the place.

What people can do if they visit.

What other attractions there are in your area.



